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STEP 1

Access the Optimization Project record you wish to view the Interactions for.
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Locate the Service Association card in the Right Column

Create your first task
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Add association label

Add a task to your project to track progress.

Create a task
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~ Companies (0) + Add @

See the businesses or organizations associated with this
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STEP 3

Select the "Eye" Icon (Preview) on the Service card. This will open a new

"Service Preview" pane from the right side of the page.

+ Create a task

STEP 4
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Scroll down on the Service Preview pane and find the Associated Company

record.
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STEP 5

Select the "Eye" Icon (Preview) on the Company card. This will open a new
"Company Preview" in the same pane on right side of the page.
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View all associated Companies &

STEP 6

An Al Summary of the Company Activities will generate at the top of the
preview pane.
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Introduce the purpose of your playbook here. Include any relevant instructions for your reps.
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STEP 7

Just below the Al Summary, you will find a "Recent Activities" collapsable card
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STEP 8

In the Recent Activities card, you can scroll through Call, Email, Meeting, and
Note activities that AM has created to track Client Interactions. Activities with
a lot of text can be Expanded.
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STEP 9

If you are viewing the Interactions as part of performing an Optimization, you
can open your Op Playbook without leaving the preview pane.

I Ashneet Gujral
Software Developer at tagat
Email: ash@tagateway.com

FPhone: --

Add association label

Open Playbook

1s for your reps. 2 gg7745@gmail.com

INTAG
Email: gg7745@gmail.com

Phone: --

CONTACT WITH PRIMARY CO

STEP 10

This way you can have your Op Notes and Client Interactions available to you
all on one screen.
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Never miss a step again. Visit Tango.ai
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