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HubSpot 23 Steps [

STEP 1

You can see the title of the record you are viewing in HubSpot in the top left.
The standard activity bar will appear across all HubSpot records to provide a
standard User Interface.
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& Optimizations - Titan Turbo .
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STEP 2

The left column of the record will contain properties relevant to the record.
These vary based on if you are viewing a Project, Company, Service or Ticket.
Properties are divided into individual sections.

e Optimizations - Titan Turbo
Service (A) - PPC

Opfimization Information
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Project Stages *
Pipe Monthly Bptimization -
Services (1)
Project Tasks « Create atask | @
& T )

Create your first task ~ Companies (0) 4 ad

Recommended Enablement

SMB PPC Optimization Notes

o €hanges Made During The Optimization *
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STEP 3

The central column of the page is where most of your action will be taken.
You have several tabs available to you depending on the record type. Start out
on the Overview tab. Here you'll find several different cards showing stages,
tasks, and playbooks.

Project Stages

Pipeline Stage: Monthly Optimization -

Project Tasks

\’

@

Create your first task “ Companies (0)

Add a Task 1o your project 10 track progress.

Recommended Enablement
<<<<<<< @ v Tickets (0)
SMB PPC Optimization Notes

Introduce the purpose of your playbook here. Include any relevant instructions for your reps.

° Changes Made During The Optimization *

STEP 4

Further down the Overview tab, on the Project and Service record, you'll find
links back to legacy Quickbase data.

I3 . 2 0 & 4 Ass
a
Actions - . . . - . i
| Overview Activities Quickbase Optimizations Submir Optimization Notes More - # Customize i~ Breeze record summary

s - Titan Turbo : ' - .
senerated Jon 13,2026 (3
PPC o
ization (Paid Media There are no associated o/
otimizations) No activities match the current filters. are needed fo provide a ct
Change filters to broaden your search o oo
[ i1
=] ®
ng  More (+ Aska questio ./
[ Related Quickbase Order ]
Actions- @
~ Quickbase Orders ~ Services (1)
~ Access Quickbase Order and Interactions £ Titan Turbo Service ¢/
View Quickbase Order #52604 Product Srotus Active
Product Type: PPC @
View Quickbase Interactions
View My Actions Related to This Order
~ Product Information
View Account Numbers # IDs
mMpaigns?ocid=6829534995 )
View Account Build Notes ~  Companies (0)
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STEP 5

Click on Activities tab to see the Activity feed related to the record.

K +
&
Actions ~ . ) . L .

Overview Activities Quickbase Optimizations Submit Op
an Turbo
aid Media
;ns) No activities match the current 1

Change filters to broaden your search.
)
Meeting More

. Related Quickbase Order
Actions~ &

v Quickbase Orders

STEP 6

Here, all activity cards including tasks, notes, and communications will show
that are associated to the record, in chronological order. Activities can also
be pinned to the top of the activity feed for visibility purposes.

34995
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STEP 7

You can filter activities in the feed using the "Filter Activity" dropdown or
quick select one of the activity types above.

Actions ~

5 - Titan Turbo
PPC
zation (Paid Media

itimizations)

! =
Task Meeting More
Actions~
STEP 8

Overview Activities

Search activities Q

Activity

Notes Emails Calls

Filter by: | Filter activity (10/11) ~

This project was created

Quickbase Optimizations

Submi

On theright side of a HubSpot record, you will find Record associations. These
show any record that is associated or tied to the record you are viewing.
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STEP 9
Click on the record title to access it directly

Joan 8, 2026 at 4:40 PM MST <+ Ask a quesrion)
v Services (1) + Add @
l& | Titan Turbo Service (A) - PPC ®

Product Status: Active @
Product Type: PPC @
Owner: Derek Adams @

Add association label

View all associated Services &

STEP 10

Hover your mouse over the right corner of the card and select the "Eye" icon
to preview a record.

Jan 8, 2026 ot 4:40 PM MST (-0- Ask a quesrion)
v Services (1) + Add @
fa» Titan Turbo Service (A) - PPC ®

Product Status: Active @
Product Type: PPC @
Owner: Derek Adams @

Add association label

View all associated Services &
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STEP 11

From the record preview window, you can see properties and other record
associations of the record you are previewing.

STEP 12

You can open record previews of other records from preview menu. This
allows you to navigate to tangentially associated records without leaving your

original record.
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fiew all associated Contocts &

“ Companies (1) 4+ Add
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Add association label

View cll associated Companies &
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STEP 13

Company record previews, for example, allow you to see recent activities
associated with the Company. This is useful for viewing Client Interactions
from the

R - v N
Activity Motes Emails Colls Tasks Meefings Secrch octiviti Q Csiecc. - Collapse all -
Filter by Filter activity (10/11) = Allusers~  All teams = Jull time sa far = Activity () -
= . =} ]
. cal Tosk More This project wos ereated Jon B, 2026 ot 4:30 PM M .
oo his proge January 2026
? Note by Alice Hoover
« Infermation Actions- @ =z v
EM iOpp #55543. i0pp f iberre
ossigned to @Whitney Metcalf per
otation/Ls/order #52694,
E b, > Call- Connected moce by .
Outbaund
Comment. Pirched deliverables
b, > callmede by Daniela Mu
s google.com/aw/campaigns2ocid=6295 34995 [Outbar rding U
" us/integration/phone/hu
2 > Meeting hosted by Daniela
Zoom Revenue Accelerator Meeting - Daniclo
Daniela Munguia's Persanal Meeting Room
ization Infarmation Actions= @ "
Services (3) + Add p
G| Sort by Object create date/time - Descending -

STEP 14

Many record previews also feature a "Breeze Summary" card which provides
an Al overview of the activities related to the record you're previewing.

Filter by: Filter activity (10/11)~ Al users~= Al feams ~
~ Breeze recard summary

3 More This project was created Jan B, 2026 of 4:40 PM MST

Generated Jan 13, 2028 ¢ ]I
ctions- | @ Recent activities for Titan Turbo Service include multiple

scheduled meetings and follow-up actions. Notably,

there are upcoming SEO review meetings on February

10, 2026, ond ry 23, 2026, with detailed Zoom links

provided 1 2 . Severol intemal calls ond reviews have

[ scussing strong PPC p

upcoming ber Mor igns. and

strategic budget adjustments across Goagle, Micrasoft,

and Meta pl

efforts inclu

regardin

technica such as DNS errors and domain
329534995 verification with Shopify 8 @ 10 11 12 13.Tasks

ed involve perfor e reporting, campaign
Compaigns?
1 campaign optimization, budget increases,
topprovals 14 15 16 17 18 19
anage/cam (@@E) 19 sources )
b Qe

ctions- [@ (3 askaquestion )

~ Recent activities
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STEP 15

To add new records, for example a ticket, select the "+Add" button from the
record you wish to have associated with the Ticket. In this case, it should be
the Service record.

Fipeline stage: Mmontnly upmnimizarion (Faia Mmeaiq L. =

Target due date: - @

Add association label

View all associated Projects

v Tickets (0) + Add ) | @

Track the customer requests associated with this record.

STEP 16

Fill out the record creation form.

Create Ticket

Titan Turbo Service¢ty- 4 R e o
PPC LP Team
Paid M

=

~ Quickbase Data Actions- s e b e gamett.gresnegiogics R Company Transfer Request

Dependent properties ©

URL (domain.com format only - do not use www.domain.com) *

NNNNN

Created with W 10 of 15


https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 17

You can perform a global search within HubSpot using the Search bar in the
top left of the interface.

Q, pBearch HubSpot

I Bookmarks fiew Activities Quickbase Reques
i3]
;j e wr aedM
Pipeline: Paid Media Service
<) Marketing Pipeline Stoge: Active Campaigns (Paid Media Service) Qwner Froduct Specialist
Derek Adams James Ralston
= Content @ = % = ®
Secondary Specialist Orders Rep
Nore Emai Call Task Meefing Maore No owner Jake Ledbetter
H Sales
. Dara Feed Specialist SEM Tracking Specialist
p— ~ Quickbase Data Actions- @& P - o
% Commerce chloe buzzard@logicalp.. garrett.greene@logical
ala T 1ty
&3 Service Active
_ Package
& Data Management
= o Ecommerce
5 . Product Type
52 Automation '
PPC

STEP 18

You can filter within your global search for more refined results

Bookmarks

Cle:

Contacts Companies Deals Settings Marketing emails

CRM

Marketing

Recently Selected Results

& content pontikimb@gmail.com

Contact « pontikimb@gmail.com

Hunter Graham

Contact « hgraham@antegowheels.com « ANTEGO TIRE AN..
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STEP 19

Access your settings by selecting the gear icon in the top right of the interface.

% Logical Position

LP Team ## Customize

- ©

Secondary AM

No owner

Closed By Details

Joke Ledbetter =

STEP 20

Product Type: Paid Social @
Owner: Derek Adoms @

Add association label

fa» Titan Turbo Service (A) - SEO
Product Status: Active @

Product Type: SEO @

Owner: Danielo Munguio @

Add association label

ew all associated Services @&

Your General settings will contain many of the relevant, day-to-day settings

you may want to configure.

[

| Bookmarks

¢ Back to Service

Services

Z CRM Settings

< Marketing

Q Setup Associations Pipelir

Intangible offerings provided to customers,

Your Preferences

care.

[E] Content General

5 Sales
{2 Commerce Organization
3 Service Multi-Account
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STEP 21

From the General settings, you can set and modify your default homepage.
This should be either Dashboards or Customer Success.

United States -
Account Management

Account Defaulrs
Phone number
Audit Log We may use this phone number to contact you about security events. Please refer
to our privacy policy for more information &
Users & Teams
us v +1

Product Updates “

Integrations A
Defaults
Marketplace Downloads This only applies to this HubSpot account

Tracking & Analytics v
Default Home Page @

Privacy & Consent
[ Customer Success - ]
Sandboxes
SECERTY General working hours @
Approvals Edit working hours &
Routing
Partners v i

STEP 22

You can customize your notifications in Notification settings, under Your
Preferences.

- Profile Email Callin
iz CRM Settings Q :

) . These preferences only apply to you.
Marketing

Your Preferences

] content Genera Global

R This applies across any HubSpot accounts you
Notifications PP Y p y

T sales

Profile Image

(2 Commerce Organization
Management J
Service Multi-Account m

Asset Copying

£ Data Management

First name
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STEP 23

You can select the category of notifications you'd like to modify and use the
check icons to indicate what types of notifications you wish to recieve.

3 -
=] 8
Expand all topics | Turn off all topics @
! Pop-up  Browser 8
‘erences
hs > Segments - - [
tion i
nent > Social
ing > System notifications
Management
asks p | [=] -
sfaults
> Tickets =) = (
dates [
» Transcription and Analysis =] (=
5 ~
e Downloads
» Upgrades
Anclytics
‘onsent
» Website visits
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