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STEP 1

Click on Assistant In Top Navigation Bar

To easily access the Assistant from anywhere in HubSpot, select Assistant in the top right
corner of the HubSpot interface. This will open Breeze Assistant on the right-hand side of
the screen.
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STEP 2

Toggle To Specialized Assistants

To find the Specialized, LP assistants, select the "Assistants" dropdown in the top left corner
of the Breeze Chat interface.
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STEP 3
Select a Bot From The List

Select a bot from the list. These will be named appropriately based on the topics they cover.
We have these split out so that the Al can provide better answers only having to parse focused
infromation.

X

N

Assistants ~

Paid Social On-Boarding Help Bot

Managing an On-Boarding
Project? I can help!

PS Paid Social On-Boardi...

Today, Februa AN Assistant Name
OA Optimization Activity ...

CP Call Prep Assistant

Manage assistants

- Aunstin Go

STEP 4
Each Bot Has Standard Prompts You Can Use

You can select one of the standard prompts in the bot to quickly dive into a chat.

Today, Februa | paid Social On-Boarding
Help Bot

& Tasks
Managing an On-Boarding Project? I can help
PRIORITY TASK TYPE - Austin Go some things you can ask me
N To-d As an AM, how do I submit a Campaign Build
one o-do
Request?
None To-do
Wheo Is Responsible For Campaign Activation?
None To-do
Breakdown The Steps Of The On-Boarding
Process For Me
None To-do
@ High To-do
None To-do
-

Created with W 3 0of10


https://app.hubspot.com/customer-success/2686234
https://app.hubspot.com/customer-success/2686234
https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 5

If Using Custom Prompt, Type Query In Text Box

Type your query about the topic into the text box and hit send (paper airplane icon)

As an AM, what am I responsible for in the
Social On-boarding process?|

6N e@ (7

Al-generated content may be inoccurate. @
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STEP 6

Review The Bot's Response

The Bot will formulate a response to your query using the knowledge we have provided it.
The sources that these bots pull from are Knowledge Base articles, User Guides, Screenshot

Walkthroughs, and Video Transcripts that you also have access to.
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4. Schedule and conduct the launch call

secure final approval to

Phase 4 - Launch & Closing the On-
Boarding Project

After the lounch call and dlient gives the green
light:

« If SAS is launching (defoult)

« Ifyou (AM) ar
o The "Us

Completed 1o signal h( \ ff 1o ongoing

ontimization 4 2
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STEP 7

Expand The Window, If Needed

Click the expand icon in the top right to make the window bigger.
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STEP 8

{ Back

o Review Social Build & Sub

Necessary Changes
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lient 3 2

2

Query The Response Further

The nicest part of a bot is that it will allow you to query further into a topic
something, dive into more detail, or simplify an explination!

6 2

In all cases, you are responsible for manually moving the Project stoge fo On-Boarding Completed o signal
handoff to ongoing optimization. 4 2
Next best step for you
If you're currently on a client:

1. Open the client’s Paid Social On-Boarding Project from the associated service. 1

2. Check the Project stage:

o If early: confirm intake is done and submit the Campaign Build Playbook

o If Build Completed: complete your review build and schedule launch call tasks, then move to On-

Boarding Completed after clientapproval. 3 1 2

If you tell me what stage your current project is in, I can walk you through exactly what you should click/do next.

(D@ & Sources

G v
¢ )

&l @

mit

o Schedule Social Launch Call with

2. Review the build before launch and

communicate any feedback to the SAS. 1

4. Schedule and conduct the launch call

. Ask it to clarify
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STEP 9
Start A New Chat

If you want to start an entirely new query, or access a different bot, click the pencil icon in the
top right.

4 Assistant {#% Logical Position *

a
1d you:
ou the build is ready for launch review.
the SAS. 1 2
1al approval to launch. 1 2
STEP 10
Click on Assistants
Select Assistants and find the new bot you want to query from the dropdown
Q_ Search HubSpot (Cird) (K) +

2] cCRM Chats

= Marketing

- New Chat
= Content

AM Responsibilities in Social On-boarding

= Sales

On-boarding Process Step Breakdown

L= Commerce Submitting a Campaign Build Request as AM
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STEP 11

Select New Bot

2] crRM

< Marketing

=] Content

2 Commerce

Service

STEP 12

Q. Ssearch HubSpot [Cir] (K] +

Creative Refresh Bot

I'm here to help with all questions

related to the Creative Refresh
process for LP's Poid Social Clients!

cr Creative Refresh Bot o )

Paid Sccial On-Boardi...

AN Assistant Name
OA Optimization Activity ...

cp Call Prep Assistant

w st as AM

wn

Determining Project On-Boarding Stage

Select New Standard Prompt

To use the standard prompt, just select it from the interface

Created with W

I'm here to help with all questions related to the Creative Refresh process for LP’s Paid Social Clients!

Some things you can ask me
Walk me through the entire Creative Refresh process from start to finish, including who is responsible for
each step

What are all the Creative Refresh

Status options aond what does each
How do I find and navigate to the Ci
one mean?

[ What are all the Creative Refresh Status options and what does each one mean? ]
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STEP 13

Review Bot Response

This will automatically send the bot out to answer your standardized query.

9

Jptions Explained
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What are all the Creative Refresh Status options and what does each one mean?

2}

Reasoned for 7 seconds.

Here are ofl the Creative Refresh Status options ond what eoch one means in the warkfow order

1. (Blank) - Mo refresh is currently in motion. The project is just waiting for the next Creative Refresh Date fo
arrive. 1

2 Refresh Request Submitted - The AM has confirmed with e client MaT They want @ refresh, and the
1-day workfiow window is officiolly stored before the refresh date. 1

3. Deliverables Submitted - The SAS has subs

ted the creative request in Quickbase for the refresh
deliverables. This stotus change is what fells HubSpot “the brief is in” and moves the process info creative
production. 2 (3 (1

4. Cre

for review, but final approval hos not been given yet. 2 3 1

5. Creatives Completed & Approved - The client has Gpproved The new creatives. Movieg Ta This stotus
triggers the fask for the $A5 fo implement the new assets in-platform. 2 3 1

6. Ereatives Implemented - The SAS has 1

hed implementing ol opproved creatives in the campaigns

Moving here friggers the automation that resets the next Creative Retresh Date bosed on the codence and

cleors the status for the next cycle. 3 1
MNext step context:

* AMs mainly mave sTaTuses 1o Refresh Request Submitted ond Creatives Completed & Approved. 2 1
+ SAS mainty move statuses 1o Deliverables Submitted, Creatives Pending Approval (wh
70 The client), and Creatives Implemented afteriounch. 2 3 1

1f you tell me whether youTe aeting os AM or SAS here, 1 0an Give you © SUPEr-Short “when you move what™
checklist for your role.

es Pending Approval - The creative Teom has produced assers and They've been sent 1o e client

sse1s are sen
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Never miss a step again. Visit Tango.ai
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